BROKEN BOW GAS, a Division of Energy West, Inc.

RATE SCHEDULE GS-1 « GENERAL PROPANE GAS SERVICE

Availabilitv

Available to all customers within the corporations’ certificated service
area where facilities of adequate capacity and suitable pressure are adjacent to
the point of delivery.

Applicability

Applicable to all propane gas service supplied through one point of
delivery and measured through one meter. Not applicable to negotiated
contracts, temporary, standby, supplementary or resale service.

Rates

Monthly Service Charge $5.00
Commodity Rate - Per Therm

for propane gas supplied

during the monthly billing period $1.1915

The commodity rate specified in this tariff is the approved maximum rate
which may be charged. The actual commodity rate in effect is
determined by application of a discount to the maximum commodity rates
specified. The corporation shall keep on file with the Arizona Corporation
Commission ("ACC") an Effective Rate Sheet showing the current
discount and the resulting current effective rate. The current effective
rate may be changed by filing a revised Effective Rate Sheet with the
ACC on 15 days’ advance notice provided that the discount is within the
range of 0 - 25%.

Purchased Gas Adjustment

The base cost of propane gas is $0.6248 per therm. Pursuant to the
corporations’ gas adjustment procedure and on order of the Commission, it may
from time to time flow through to customers increases or decreases in this cost.
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V1.

VIIL.

DEESRRU NS
Tax Adjustments and Reaulatory Assessments n i Liiis

Total monthly sales for gas service are subject to adjustment for all
federal, state and local governments taxes or levies on such sales and any

assessments that are or may be imposed by regulatory agencies on utility gross
revenues.

Conditions of Service

The terms and conditions for the provision of service to the customer
under this rate schedule are subject to the Rules and Regulations of the utility,
as approved and modified from time to time by the ACC.

Effective Date

This rate schedule is effective for all service for and after the October,

1997 billing period, as authorized by the ACC in Decision No. 60383 dated
August 29, 1997.
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BROKEN BOW GAS, a Division of Energy West, Inc.

RATE SCHEDULE GS-1

Initial Effective Rate Sheet

Maximum Current Current
Commodity Rate Percentage Discount Effective Rate
$1.1915 per therm 0 % $1.1915/therm

This Effective Rate Sheet is effective for all service for and after the October, 1997
billing period until changed by the filing of a revised Effective Rate Sheet, as provided
in the company’s Rate Schedule GS-1 .
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BROKEN BOW GAS COWPANY .

RATE SCHEDULE
LARE VAOUME GAS OONTRACT SERMICE  (LVGC)

AVAI LABI LI TY By contract, in all territory served by

Conpany at points where facilities of adequate
capacity and suitable pressure are adjacent to
the premses serviced.

APPLI CATI ON To all propane gas service required, except
resi denti al service. Not applicable to

tenporary, breakdown, standby, supplenentary
or resale service.

MONTHLY BI LL

Rat e Negotiated $/therm
Mnimum charge per therm wll be equivalent to
the marginal cost of gas, plus a $/therm

charge equal to the previous vyear's average
fixed charge per  custoner.

M ni mum 4,000 therns per contract year.

Adj ust ment s 1. Subj ect to adjustments based on the cost
to Broken Bow Gas for any changes in the
price of gas purchased from the price in
effect at the time the <contract is

signed.
2. Plus the applicable proportionate part of
taxes or governnental inpositions which

are or may be assessed on the basis of
the gross revenue from the gas or
services sold and/or the volune of gas
purchased for sale and/or sold hereunder.

"THERM' DEFI NED That amount of gas having a heating value of
100,000 BTUs (British Thermal Units).

CONTRACT PERI OD Automatically renewable one (1) year periods.

TERVG A\D . .

CONDI TI ONS Subject to the Conpany's rules and regulations

relating to gas service.
EFFECTI VE For and after the Cctober, 1997 billing period
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BROKEN BOW GAS, a Division of Energy West, Inc.

RATE SCHEDULE PGA « PURCHASED GAS ADJUSTOR

Applicability

Applicable to all therm sales of propane gas provided to all customers
within the corporation’s certificated area.

Il. Gas _Adjustment _Procedure

The corporation may increase or decrease customer’s bills due to
variances in the cost of propane gas from the base cost of propane gas included
in its rate schedules. All such increases or decreases must be reflected in a
revised Rate Schedule PGA filed with the Arizona Corporation Commission
("ACC") as approved by the ACC. The base cost of gas in current rates is

$0.6248 per therm as authorized by the ACC in Decision No. 60383 dated
August 29, 1997.

Ml Purchased Gas Adiustor

Purchased Gas Adjustment - Per therm for all gas $0.00

V. Effective  Date

This rate schedule is effective for all service for and after The October,

1997 billing period, as authorized by the ACC in Decision No. 60383 dated
August 29, 1997.

! However, a surcharge of $0.0611 per therm is in effect for usage until

the under-collected balance of $147,968 has been collected as authorized in Decision
No. 60383.
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ORIGINAL

Energy West Inc. Attachment 2.0
Energy West » Arizona Division Sheet No. 1.1

SPECIAL RATE RIDER
PURCHASED GAS ADJUSTMENT (PGA) TO RATES

RATE RIDER NO. 1.1

APPLICABILITY.

Applicable to all utility therm sales within the company’s certificated area.

Month / Date Rate Effective |PGA Thig PGA Last Change Surcharge
Schedule Date Period Period =A-B
A B
January-01 All 1/1/01 $0.0451  $0.0000  $0.0451 $0.0000
February-01 All 2/1/01 $0.1080  $0.0451  $0.0629 $0.1080
March-01 All 3/1/01 $0.1245  $0.1080  $0.0165 $0.1080
April-01 All 4/1/01 $0.1245 $0.1245  $0.0000 $0.1080
May-01 All 5/1/01 $0.1366  $0.1245  $0.0121 $0.1080
June-01 All 6/1/01 $0.1366  $0.1366  $0.0000 $0.1080
July-01 All 7/1/01 $0.1366  $0.1366  $0.0000 $0.0000
August-01 All 8/1/01 $0.1779  $0.1366  $0.0413 $0.0000
September-01 All 9/1/01 $0.1811  $0.1779  $0.0032 $0.0000
October-O 1 All 10/1/01 $0.1860  $0.1811  $0.0049 $0.0000
November-01 All 11/1/01 $0.1864  $0.1860  $0.0004 $0.0000
December-O1 All 12/1/01 $0.1958  $0.1864  $0.0094 $0.0000
January-02 All 1/1/02 $0.1972  $0.1958  $0.0014 $0.0000
February-02 All 2/1/02 $0.2058  $0.1972  $0.0086 $0.0000
March-02 All 3/1/02 $0.2139  $0.2058  $0.0081 $0.0000
April-02 All 4/1/02 $0.2182  $0.2139  $0.0043 $0.0000
Effective Date: Authority: Arizona Corporation Commission

Issued by Douglas R. Mann, Vice President and General Manager
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Director of Utilities

BROKEN BOW GAS COMPANY
Gila Ccunty, Arizona

RULES AND REGULATIONS RELATING
TO GAS SERVICE IN THE
CERTIFICATED AREAS GKRANTED BY THE
ARIZONA CORPORATION COMMISSION



INTRODUCTION

The policies outlined heren ae to meet current, norma operating conditions and circum-
sances and are subject to change after such revison(s) or additions have received the approva
of the Arizona Corporation Commisson.



SECTION NO. 1

AVAILABILITY

()

(b)

Service is available to customers located within the Company’s certificated area wherein
such customers may be served from existing facilities, subject to the conditions of service
relating to Company’s established rates and charges and the proximity of Company’s
distribution facilities to customer’s premises,

Where customer(s) cannot be served directly from Company’s existing facilities, Com-
pany will extend its distribution mains and service lines under the conditions set forth in
the Company’s Main Extension Policy recited herein.

SECTION NO. 2

INAUGURATING SERVICE

(a)
(b)

When gas service is inaugurated to New Customers, a service establishment fee of $10.00
will be charged and will be included in the Customers’ first monthly billing.

Before any person shall be entitled to receive service under Company’s General Service
Rate Schedule GS-1, such person must sign Company’s standard application for gas serv-
ice and deposit with the Company the customary security as hereafter provided in
Section No. 3.

SECTION NO. 3

SECURITY DEPOSIT

(@

The Company may, in its discretion, require a security deposit prior to inaugurating
service.

The amount of security deposit is 1% times the estimated average bill.

Accounts of customers who have deposits with Company will be reviewed after two
year's service and should customer’s paying habits be satisfactory, the deposit may be
refunded.

The Company shall be entitled to apply customer’s security deposit, together with any
unpaid interest accrued thereon, to any indebtedness owed the Company, and when it
has been applied to such indebtedness, the consumer’s gas service may be discontinued
until all the delinquent balance of the account is paid and an adequate deposit is again
made with Company by customer. No interest will accrue on any deposit after discon-
tinuance of the service to which it relates.

(e) The Company will issue to each customer from whom a security deposit has been

®

received a non-assignable receipt therefor.

Should customer be unable to produce his original security deposit receipt when apply-
ing for return of his deposit, or any part to which he is entitled, a substitute security
deposit receipt will be furnished by the Company.

Interest, computed at the rate of 6% per annum will be paid by Company upon each such
deposit for the time the deposit was held and customer was being served by the Com-
pany, except that no interest will be paid on deposits held by the Company for less than
15 consecutive days.

Payment of interest on customer’s security deposits during first quarter of each calendar
year will commence in the year 1969 and shall be paid, at Company’s option, either by
check or by credit on customer’s monthly bill, and each such payment shall cover all
interest accrued up to the end of the immediate preceding year.



SECTION NO. 5

GENERAL CONDITIONS OF GAS SERVICE

@

(b)

(©)

Metering and Basis of Measurement: All gas ddivered by Company shdl be measured
through a meter of standard type which is to be indaled and maintained a the expense
of Company.

For the purpose of hilling customer(s) the unit of measurement shal be 100, 000 BTU or a
Therm of gas a the pressure a which it is measured, except when such gas is measured

a a gauge pressure in excess of 11 inches of water column. The volume of gas measured

a a gauge pressure in excess of 11 inches of water column shal be adjusted by computa-

tion in accordance with Boyles Law, to the volume that it would occupy a a gauge

pressure of 11 inches of water column. In such computations a vaue of 14.737 pounds
per square inch shdl be used for norma amospheric pressure and a vadue of 60 degrees
Fahrenheit shdl be used for the base and flowing temperature of the gas.

Location of Meters: The consumer dhdl furnish and maintan a suitable location on his
premises for Company’s service line, meter, service cock, regulator and other appurte-
nant fittings, which location shdl be on the consume’s premises and as near as prac-
ticable to the point where the consumer’s house piping begins, and where it will be
accessble a dl times to the Company’s representatives for ingpection, reading and
tesing of meter and regulator.

All meter and regulator inddlations shdl be located where they will not be damaged and
where such equipment will be adequately ventilated. The customer shdl not permit
anyone other than authorized Gas Company employees to adjudt, repair, connect, discon-
nect or in any way change the meter or other Company owned equipment for use in serv-
ing his premises

Right of Ingress and Egress: Customer, without charge, shdl grant to Company, to the
extent necessary, the right to enter upon premises owned or leased by customer (or over
which cusomer has obtained a right of way) for the purpose of inddling, mantaining,
ingpecting, repairing, replacing and/or relocating any service pipe, meters, regulators
and agppurtenant equipment necessary for the Company to provide a safe and adequate
cusomer sarvice, and the right of ingress and egress to and from such premises a dl
ressonable times, with the right to remove its fadilities a the expiration or termination of
savice  agreement.

(d) Continuity of Service: The Company shdl exercise due diligence in mantaining

deivery of gas but does not guarantee an uninterrupted ddivery. Company shdl not be
held lidble in damages or otherwise for any interruption or falure, in whole or in pat, in
gas delivery; nor shdl Company be liable for damages to persons and/or property due to
or on account of any leskage or escape of gas or in any manner connected with the trans-
portation or handling thereof beyond point of delivery to customer, which point is under-
stood to be a Company owned meter.

Meter Readings: Allmeters shall be read as nearly as may be practicable, on the same day

of each calendar month, provided however, the Company reserves the right to read

meters every two months. The reading of such meters shdl be conclusve both with

respect to the Company and the customer, as to quantities of gas ddivered to the

cusomer, with the following exceptions

(1) When Company's meter is found to be inaccurate, nonregistering or index has been
obliterated beyond reading then appropriate determination of the gas deivered shdl
be made in accordance with the procedures set out in Section 5, Article (i).



SECTION NO. 4

CHARGES FOR SPECIAL SERVICE
(@ Seasonal-Discontinuance: When service is discontinued and later restored for the

same customer a the same premises within a period of twelve months from date upon
which it was discontinued a customer’s request, a charge of $10. 00 shdl be made for
such reconnection. This charge will appear on a subsequent monthly hill,

(b} Non-Payment-Discontinuance: When sttisfactory arrangements have been made by a

customer after service has been discontinued because of non-payment, service will be
restored upon payment in advance of a reconnection charge.

(c) Exceptions:

(1) The above charges are not to be made to Churches, Public Schools, and Govern-
mental buildings supported by City, County, State or Federal Funds, or in cases
where the customer’s service had been interrupted by some catastrophe beyond his
control.

(2) A Contractor in the process of building new houses for sde to the genera public or a
housng project for the Federd Government will on occasion require gas service to
complete condruction, particularly the interior of a building, There will dso be occa
sons where gas sarvice is required during the period of a new dwdling is on display
which is in the process of being sold. In such ingtances a Contractor or Developer
shdl not be required to pay this charge, S0 long as sarvice is discontinued in his name
after the house has been completed or sold.

(d) Special Meter Reading Service: When a customer requests the Company to read a meter

@)

a any time other than the regular reading date, a charge of $5.00 may be made. In the
event the meter is found to have been over-read or there is a leek on the outlet of the
meter, no charge will be made in those instances.

Testing Meters at Customer’s Request: When a customer requests his meter be tested for
accuracy and it is found that the meter is within 3% fast or dow, based on the average of
check and open flow test method, no billing adjusment shal be made and the customer

shdl be charged for this specid service at the COMPANY’S HOURLY RATES THEN IN
EFFECT with a one hour minimum charge. In the event meter is found to test more than

3% fagt or dow, on the bass as stated above, no charge will be made for the testing and
customer will receve a hilling adjusment based on the corrected consumption deter-
mined under the procedures st forth in Section 5, Article (i).

Appliance and Other Miscellaneous Service: Between the hours of 8 am. and 5 p.m.
Monday through Friday, upon request, Company will provide to resdentid and commer-
cd cugomers free burner adjustment service on al ordinary gas appliances.

When customer requests that the Company meter and regulator be relocated at the same
address due to new building additions, remodeling or other reasons, the COMPANY’S
HOURLY RATES THEN IN EFFECT shdl apply.

() The Company dhdl rdight pilots which have been accidentdly extinguished a no

chage. Rdighting of pilots which have been intentiondly turned off by customer or
upon his request will be done by the Company AT ITS HOURLY RATES THEN IN
EFFECT.

(i) Any other specid sarvices not heretofore mentioned shdl be charged for at the rates

shown in Section 4, Article (0).



(f) Rate Application and Rendition of Bills: Customers receiving gas service from the

@)

distribution facilities of the Company within its certificated area, shall be rendered bills
at the approved rates applicable to the following classifications of service:

(1) General Service Schedule-l: Shall be available to residential, commercial and all
other classes of customers not specifically mentioned, and under further conditions
set out in Section 2, Article (b).

(2) Limits of Use: All gas delivered to any customer is for the sole use of such customer
on the customer’s premises only, and such gas shall not be redelivered or resold or the
use thereof by others permitted unless otherwise expressly agreed to in writing by the
Company.

(3) Tax Additions: The applicable proportionate part of any taxes or governmental im-
positions which are assessed on the basis of the gross revenues of the Company and
for the price of or revenue from the gas or service sold and for the volume of gas pur-
chased for sale or sold by Company, shall be added to Company’s authorized rates
concurrently in effect.

(4) Application of Increased Cost: The Company’s current rates are subject to increase
or decrease in each Therm by the amount of any increase(s) or decrease(s) subsequent
to Dec. 1, 1968 in the price per unit of measurement paid by the Company for gas
purchased, with correction being made for volume on an appropriate measurement
basis.

(5) The billing of all customers shall be completed as promptly as practicable following
the Company’s established monthly meter reading date, but not to exceed a period of
more than five (5) days. Customers shah be allowed ten (10) days following the date
bills are rendered to pay the net amount, thereafter the account becomes delinquent.

Discontinuance of Service: When a customer fails to pay his account within ten days
following the due date, the Company shall give customer four days written notice that if
account is not paid in full within the grace period, it will be necessary for Company to
apply customer’s security deposit and accrued interest, if any, to his account.

Should the amount of customer’s security deposit and accrued interest not be sufficient
to cover total amount due Company, then service will be discontinued. Following such
action, if the customer desires to resume gas service it will be necessary for him to pay
Company the balance of his unpaid account in addition to a $10.00 reconnection charge
and to deposit 11, times the estimated average bill as security with the Company before
service will be resumed.

The Company shall have the right to discontinue service at any time without advance
notice to customer for any of the following reasons:

(1) Presence of an unsafe condition found on Consumer’s premises.

(2) Destruction, damaging or tampering with the Company’s property on the Consumer’s
premises.

(3) Refusal at any reasonable time to grant an authorized representative of the Company
access to the Consumer’s premises for any lawful purpose.

(4) Use, sale or delivery of gas in violation of the terms of Consumer’s service agreement,
contract or these rules and regulations or any applicable law or ordinance.



() Meter Testing and Billing Adjustments: All gas to be deivered by Company shal be
measured a point of delivery by meters of a standard type and are to be ingtdled and
maintained by and a the expense of Company.

Cugomer shdl have access to such meter(s) a al reasonable times, together with the
right to witness tests and inspection of said meter(s) and to have a representative present
a the readings of meter(s).

In the event customer should ingtdl meter(s) to check Company’s meter(s), then Company
shal have the same rights of access to and inspection of customer’s check meter(s) as
customer enjoys with reference to Company’s meters.

Company’'s meters shall be tested in the presence of a representative of customer, should
customer so desire.

Any meter found upon test to register within three percent (3%) of the accuracy, whether
dow or fagt, shal be deemed to be correct. If a meter is found to register more than three

percent (3%), dow or fast, then for the period between the discovery of the inaccuracy
and the lagt previous test the reading of such meter shdl be corrected by increasing or
decreasing the volume of gas, as the case may be, by an amount equa to the difference
between the tota inaccuracy and three percent (3%).

In no event shdl an adjustment for inaccuracy extend over a period longer than sx
months.

In the event Company’s meter index should be damaged to the extent that it could not be
reed or meter should become inoperative with meter vaves open, the quantity of gas
delivered during such period shdl be determined by one of the following methods

applicable:

(1) By computing the deliveries from the regidration of cusomer's check meter, should
cusomer have a corresponding meter indaled and accurately registering;

(2) By edimating the quantity delivered upon the bads of ddiveries during preceding
billing period under smilar conditions when the meter was regigering accuraly.

() Adjustment Due to Leakage on Customer’s Lines: No adjustment shal be made and the
Company shall not be liable for any leskage beyond the point of ddivery.



(k) Disputed Bills: In the event a cusomer questions the amount of any bill for service
rendered by the Company, the proper remedy for such customer to prevent disconnec-
tion for non-payment of his bill shal be to pay the disputed account under protest to the
Company. The Company shdl promptly make a thorough invedtigation of the disputed
account. If the account is found in error, the Company shal promptly correct same and
render a corrected hill to the customer, together with any refund to which the customer is
entitled.

() Change of Occupancy: When a customer moves from any premises supplied by the
Company with gas service, notice thereof shal be given a the office of the Gas Company
prior to the date of such change, by the outgoing party, who will be held responsible for
al sarvice supplied to the premises until such notice is recaived, and find meter reading
made.

(m) Manner of Serving Notice: Notice by Company or cusomer may be given by or to an
authorized representative of the Company or by letter or postcard deposited in the
United States Mall with postage prepaid. The notice shdl be consdered given when
deposted in the United States mail, postage prepad.

SECTION NO. 6
RESPONSIBILITY FOR GAS EQUIPMENT

(@ The Company shdl be responshle for the safe conduct and handling of the gas until it
passes the point of ddivery specified in Section 5 of these regulations. Except as stated
herein, the entire respongbility for the safe conduct, handling and utilization of the ges
after it passes the point of delivery shal be tha of the consumer. In case of loss or damage
to the Company’s property from the acts of negligence of the consumer, the consumer
shdl indemnify the Company for the cost of repairing, or replacing such property.

(b) Although the Company assumes no respongbility for the safe upkegp or operaing condi-
tions of any consumer’'s sarvice line downdream of the point of deivery or of his house
piping, fixtures or agppliances, the Company may refuse to turn on the gas to any con-
sumer’s premises until al the consumer's pipes, and appliances have been tested and
found to be tight, safe and free from lesks and in good, safe operating condition. Such
proof, if requested by the Company, shdl be in the form of a certificate executed by a
licensad plumber or by the locd municipd gas ingpector, certifying that such pipes and
appliances have been tested and found to be tight, safe, free from lesks and ready for use.
After the gas has been turned on the Company may aso, though it shal not be obligated
to do so, test the consumer’s pipes and appliances for leakage a any reasonable hour.
Whenever leskage is found in any such test, the Company reserves the right to refuse or
discontinue service until such leskage is properly corrected.



(c) Immediate notice shall be given to the Company by the Consumer of any gas escaping on
the Consumer’s premises. Under no circumstances shall the Company be charged with
constructive notice of defects in piping, equipment and/or appliances (other than the
meter, service cock, regulator and other facilities installed by the Company) from the
point of delivery specified in Section 5 of these regulations. Upon receipt of notice of
escaping gas, the Company shall, as promptly as may be feasible under the cir-
cumstances, send one of its representatives to investigate the matter. If the leakage is
found to be caused by one of the Company'’s facilities, the Company shall have the right
to temporarily discontinue service until the leakage can be corrected. In the event the
leakage is found to be caused by facilities for the upkeep of which the consumer is
responsible, the Company shall have the right to discontinue service until such time as
the leakage is corrected through proper changes, adjustments and/or repairs.

SECTION NO. 7

CONDITIONS GOVERNING EXTENSIONS OF GAS MAINS AND SERVICE LINES
(EXTENSION POLICY)

Subject to availability of adequate capacity and suitable pressure at the point of beginning
of measurement of the extension the Company will extend its distribution facilities as provided
hereafter in this Section.

(a) Free Main and Service Line Extension-Footage Basis.

The following maximum amount of free main and service line extension shall be allowed
for the purpose of providing gas service to NEW permanent residential and/or commer-
cial consumers served on the Company’s General Service Rate.

Charges made to customers for any excess footage on service lines may be included in
the Company’s standard form “LINE EXTENSION AGREEMENT,” however such
amounts are nonrefundable and shall not at any time be included in the following
described methods of calculating refunds for new customers added.

(1) One hundred fifty (150) feet of main line and 75 feet of service line for each new per-
manent customer, plus footage across all intersecting dedicated streets, alleys and
public ways.

If the main extension is to serve consumer(s) having installed gas operated air condi-
tioning equipment, an additional 25 feet of MAIN LINE will be allowed for each ton
of refrigeration installed by such customer(s).

An additional fifty (50) feet of service line will be allowed for any customer with two
(2) other major gas appliances who installs a swimming pool heater. Gas lighting
customers will be allowed an additional 20 feet of free service line.

(2) In any instance where the Company is able to reduce its cost by participating in a
community ditch program with another utility, the amount of the free main extension
shall equal, and not exceed the normal cost of installing one hundred (150) feet of
main by the Company.

(3) The free footage allowances shown above are limited to pipe sizes of 3-inch and
smaller,

(4) Proposed extensions to serve larger than average customer(s) shall be considered on a
revenue basis as hereafter provided in (b).



©)

(6)

A reduction of the footage alowances shown above may be made by the Company
under the following dcircumstances

(a) Where sarvice is to a resdence of less than norma size, with one to three rooms,
andl filling dations, etc., where gas consumption would be too limited to support
a prudent investment.

(b) Where extenson is to be inddled in casng under highway pavement.

() Where extenson is to be inddled across private property involving the purchase
of right-of-way.

Measurements in al cases must be dong the route of congruction required but no

free distance will be permitted beyond the shortest route to the nearest practical point

of ddivery on each customer's premises as determined by Company.

In addition to the free distance mentioned above, the distances necessary to cross
public dtreets, roadways, or highways, except that across dtate or federad highways.
In the event that facilities are required to cross dtate or federd highways in order to
sarve cusomers, a specia study by the Company will be necessary to determine the
bass on which such facilities may be constructed.

(b) Free Main and Service Line Extension- Revenue Basis.

The Company may extend its didribution facilities to customer(s) within the free footage
dlowance for mains and sarvice lines on a revenue bass as follows

()

1)

2

Any customer or group of customers whom Company congders permanent, to be
saved on General Service and Resdentid or other classrate schedules, whose
annua revenue as estimated by Company, is equa to one-hdf of the cost of the exten-
gon, including meter and regulators. Extensons made on this basis are subject to
cog limitation of $5,000, excluding meters and regulators.

Any customer or group of customers whom Company consders permanent, to be
sarved on Genera Service and Residentid or other classrate schedules, requiring an
extenson coging more than $5,000, excluding meters and regulators, after deter-
mination by Company tha the volume of use makes such extensons economicdly
feasble. Proposed extensons to be made on this bass are subject to specid study.

Customer Contribution in Aid of Construction-Footage Basis.

On proposed extensions that exceed the free footage alowance, Company will extend its
feadliies up to a maximum of 4,500 feet combined digance of mains and sarvice lines,
provided customer(s) will dgn a line extendon agreement and advance to Company the
cost of excess footage a the rates per foot shown in the following schedule for the
various dzes of mains and savice lines.

CONSTRUCTION CHARGES

MAINS
1% inch Plagtic pipe . ..o oo $ .80 per ft.
1% inch Plasticpipe ... ..o $ .90 per ft.
2 inch Plagic pipe ... $1.20 per ft.
3 inchPlasticpipe ......... ...t $1.40 per ft.

Y%inchto 1% inch Platicpipe............coiiiiiiin... $ .80 per ft.
Larger szes will be charged a the rates shown for mans.



(d) Customer Contribu..on in Aid of Construction-Revenue ..asis.

On proposed extentions that exceed the free footage allowance the Company will extend
its facilities up to a maximum of 4,500 feet combined distance of mains and service lines
on a revenue basis as follows:

(1) For extensions over the free footage allowance, Company will extend its distribution
facilities up to a total cost limitation of $5,000, excluding meters and regulators, pro-
vided customer or customers will sign an extension agreement and advance a sum
equal to one half of the estimated cost of the extension, excluding meters and
regulators, provided the annual revenue as estimated by the Company for such exten-
sion is equal to at least one half of the cost of such extension.

(2) For extensions costing more than $5,000, excluding meters and regulators, that do
not show economic feasibility as provided above, the Company may, at its option,
and after special study, extend its facilities provided that customer or customers will
sign an extension agreement and advance as much of the cost of such extension as is
necessary to make the extension economically feasible.

(3) Refunds. The following procedure will be followed in making refunds on customer con-
tributions in aid of construction:

1. Customer advance collected under the terms of a contribution in aid of construc-
tion are subject to refund within a five year period after signing the Line Exten-
sion  Agreement.

2. Upon request, the Company shall conduct a survey to determine if additional
customers are connected to and receiving service from the particular extension
not including laterals or extensions from the extension being served.

3. If the survey discloses that additional customers are connected to the extension
and receiving service, the Company will refund the difference between the
amount actually advanced under the Line Extension Agreement and the amount
of the advance had it been determined at the time of the survey.

4. All refunds will be made in cash. No refunds will be made on any Line Extension
Agreement after five years from the date of the agreement. In no event will
refunds be made to any customer for an amount more than the unrefunded
balance of customers contribution in aid of construction nor will interest be
payable thereon.

(f) General Conditions

(1) Plant and equipment design: In the interest of customer service, Company shall
determine the size of pipe and equipment in the construction of extensions to its
distribution facilities so as to enable it to maintain an adequate volume of gas at
proper pressure conditions.

(2) All easements or rights-of-way required by Company for an extension, or any part
thereof, on customer’s premises or other private property, shall be furnished without
cost to Company.



(3) Service Lines sl  defined as Company supply line extt .ing from its mains to a
point on or adjacent to customer’s premises where Company owned meter is located,
which shdl be known as the point of ddivery.

Under Company’s policy, seventy-five (75) feet of service line will be extended
uniformly a Company expense to dl cusomers coming under the classfication of
Company’s GENERAL SERVICE RATE.

If for any reason Company’s meter should be indaled a a distance from Company
mans, greater than the free dlowance, then customer shdl pay Company for such
excess footage a the uniform rate per foot as shown in Section No. 7, Article (b).

The amount paid by Customer for such excess footage is non-refundable and dl pipe,
fittings, meter and regulator located between Company’s man and the point of
delivery at the outlet of meter shal not exceed the net distance of 225 feet, dl of
which shdl become the property of Company and will be owned, operated and main-
taned by Company in accordance with provisons st forth in Section No. 5, Articles

(b} and (c).
All sarvice lines, whenever practicable, shdl be extended a right angle from the
Company’s main on a tangent to meter location.

(4) The course that main line extensgons follow shdl be determined by Company and
congruction is to be confined to public streets, roadways or rights-of-way easements.

SECTION NO. 8
POLICY ON TRAILER PARKS

(@ Each traler must have an outsde make up ar vent.

(b) Each traler must have a flexible connector of a minimum length of 36" between the
bottom of the trailer and ground level a the gas inlet to the traler.



